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Gallagher is one of Australia’s - and the world’s - largest insurance broking and risk management companies.
We’re the broker of choice for more than 100,000 Australian businesses -
from micro-SMEs through to multinational corporations and iconic brands.

With 30+ regional and metropolitan branches across Australia, we understand local business communities
because we’re part of them ourselves.

Globally, the Gallagher network of 850+ offices in over 30 countries, enables us to leverage relationships
with international insurance partners to create programs that achieve claims outcomes
beyond the scope of many smaller brokers.

For more information on the services we offer, please read our financial service guide
which is available from our website www.ajg.com.au.
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Arthur J. Gallagher Co (Aus) Limited
ABN 34 005 543 920 AFSL 238312

Level 12, 80 Pacific Highway,
North Sydney NSW 2060

T:1800 931129
E: sport@ajg.com.au
sport.ajg.com.au

Attention: Touch Rugby League Affiliated League Operators, Players and Officials

Gallagher has been working in close partnership with the Australian sports industry for over thirty years, developing
insurance and risk protection programs that identify and address the risks associated with sport. We are extremely
delighted to work in partnership with TRL to provide a program designed to improve all aspects of a member’s physical,
legal and financial safety.

We have pleasure in enclosing details of the 2019/20 National Insurance Program for TRL, which is extended to all affiliated
TRL franchisees and their members.

The national program provides the following cover:

*  Public and Products Liability with Professional Indemnity insurance

*  Sports Injury Rehabilitation (Personal Accident) insurance

Leagues and their members can also pay additional premiums for the below tailored programs:
«  Sports property insurance (Buildings / Club / Team equipment)

* Sports travel insurance

+ LifeInsurance

The benefits provided by the program are not comprehensive and we would encourage all participants to take out Private
Health, Life and Income Protection Insurance according to their own individual circumstances.

To maximise our service to all Affiliated TRL Leagues and Members, we have a specialised sports team with a dedicated
Team Leader, an Account Executive, an Assistant Account Executive, a Claims Manager and two Sports Claims Specialists.

If you have any queries in regardto this insurance program or require assistance with any other insurance or risk management
matters please give us a call. We look forward to providing exceptional service to the TRL community

Yours sincerely

Gallagher Sport
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SECTION 1 - INSURANCE PROGRAM

Sports Public & Products Liability Insurance

Period of insurance Expiry of current policy to st May 2020 at 4pm Local Standard Time.

Who is covered? TRL Franchise Entity including all players, coaches, referees, officials, first aid
personnel, administrators and voluntary workers.

Insurer/Security Offshore Market Placements through Certain Underwriters At Lloyd’s Of London -
100% (Fully Authorised) with Australian Based Claims handling.

Standard & Poor’s Insurer A+ Financial Security Rating, which has remained stable.
Financial Strength Rating

Insured Activities Principally but not limited to Whole of Sport Insurance Program including
administration and the development, promotion, organisation and conducting of
Touch Rugby League activities such as competitions, training, coaching courses,
promotional events and/or clinics, including, but not limited to:

* Playing, training or promoting club, school and representative
games,competitions and performances, including official functions;

« travelling to or from club and representative games, competitions or
performances, training or practice sessions, meetings or official functions
arranged by the insured;

* engaged in activities connected with the sport whilst staying away from home
during a tour for the purpose of participating;

« whilst an Insured Person is engaged in voluntary work / committee meetings
authorised by and under the control of the Insured;

* sale of merchandise.

Deductible $500 each and every claim; except Molestation Defence which is subject to a $2,500
excess each and every claim.

Scope of Cover Your legal liability to third parties, happening during the Period of Insurance, as a
result of an occurrence that is connected with your Insured Activities.

Limit of indemnity

Public / Advertising Liability - Any One Occurrence $20,000,000
Products Liability - Any One Period of Insurance $20,000,000
Molestation Defence Costs - Any One Period of Insurance $100,000
Professional Indemnity $5,000,000

- Any One Occurrence and in the aggregate

Property in Physical or Legal Control of the Insured $100,000
- Any One Occurrence and in the aggregate
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Endorsements

Participation cover

Participant to Participant

Molestation Cover

Unmanned Aerial Vehicle
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The insured is covered in respect of a claim for personal injury or property damage
brought by or in respect of a participant competing and/or practising in a covered
activity.

The insured is covered in respect to claims or actions brought by oneparticipant
against another participant for personal injury or property damage occurring whilst
competing and/or practising in a covered activity.

It is hereby noted and agreed that Section 2. Sports Liability, What's Covered Part A
General Liability is extended as follows:

Notwithstanding What’s Not Covered 6. Molestation, your insurer will pay, on behalf
of the insured: Defence Costs incurred in defending Claims first made against the
Insured and notified to the Insurer during the period of insurance.

Provided that nothing in this Extension shall require the Insurer to indemnify the
insured who has perpetrated any such act of molestation, interference, mental
abuse or physical abuse or indecency or who by any act or omission has condoned
any such act. The Defence Costs payable under this Extension will only be paid by
the insurer if and when it has been determined by judgement, final adjudication

or settlement of the Claim that the Insured has not perpetrated any such act of
molestation, interference, mental abuse or physical abuse or indecency and who by
act or omission has not condoned any such an act.

The total liability of the Insurer for Defence Costs under this Extension shall not
exceed $100,000 for any one claim and in the aggregate during the period of
insurance.

It is noted and agreed that with effect from the 31st of December 2016,\Section 2 -
Sport Liability (Part A General Liability) is extended to include the following:

UAV / RPA Liability

Liability, including vicarious liability, is extended to include UAV / RPA Liability
happening during the period of insurance as the result of an occurrence that is
connected with your club, league or association or in the conduct of the business.

It can take place either in Australia or New Zealand and anywhere else in the world
excluding USA and Canada whilst conducting normal business or club activities and
adhering to club rules and by-laws, arising from or out of the ownership possession
or use by or on behalf of the insured of any:

* use of Unmanned Aerial Devices (UAVs) and Remotely Piloted AircraftSystems
(RPAS).

For the purpose of this endorsement, a UAV or RPA’S shall mean an aircraft without
human pilot on board, which is remotely controlled for civil or commercial use only
and which weighs 2 kilograms or less. Provided always that indemnity under will not
apply in circumstances:

1) resulting from the impact or threatened impact between any UAV orRPA’S and
any aircraft or aerospatial device; or

2) where any UAV or RPA’S is not being operated in accordance with:
a. Civil Aviation Legislation Amendment (Part 101) Regulation2016

b. any subsequent amending or replacement Guidancedocument(s) or
Statutory Instrument(s).
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Sports Injury - Group Personal Accident Insurance

Period of insurance

Who is covered?

Insurer/Security

Standard & Poor’s Insurer
Financial Strength Rating

When is cover provided?

Injury Definition

Covered sports
Aggregate Limit
Age Limit

Geographical Limits

Expiry of current policy to st May 2020 at 4pm Local Standard Time.

TRL Franchise Entity including all players, coaches, referees, officials, first aid
personnel, administrators and voluntary workers.

Offshore Market Placements (Australia) through Lloyds of London (Mitsui Sumitomo
Underwriting). Australian Based Claims handling, with direct Gallagher Sports Injury
Claims Settlement Authority.

A+ Financial Security Rating, which has remained stable.

Cover limited to injury whilst an insured person is:-

Playing, training or promoting club, school and representative
games,competitions and performances, including official functions;

traveling to or from club and representative games, competitions or
performances, training or practice sessions, meetings or official functions
arranged by the insured;

engaged in activities connected with the sport whilst staying away from home
during a tour for the purpose of participating;

whilst an Insured Person is engaged in voluntary work / committee meetings
authorised by and under the control of the Insured.

Injury means bodily injury which:

Is sustained by an Insured Person during the Period of Insurance and while they
are covered as an Insured Person under this Policy;

results from an Accident and is caused by sudden, violent,external and visible
means; and

occurs solely, directly and independently of any other cause,including any iliness,
sickness, disease, pre-existing physical or congenital conditions or heatstroke,
except iliness or sickness directly resulting from, or medical or surgical treatment
rendered necessary by such Injury; and

occurs whilst engaged in the above listed sanctioned activities.

Touch Rugby League

$2,000,000

No age limit applies

Worldwide
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Sums insured
Capital Benefits

The cover under this section provides $100,000 for death
resulting from accident. All other permanent disabilities
are calculated using a percentage of the death benefit
depending on the severity of the injury. For full details of
these percentages, please refer to the Schedule of Capital
Benefits contained in the policy wording. Please Note Death
is limited to 20% for Members whose age is less than 18.

Funeral Expenses

The cover under this section reimburses funeral costs up to
a maximum of $5,000.

In Memoriam Benefit

The cover under this section provides for reasonable costs
associated with observance of the death of a Member up to
a maximum amount of $1,000.

Modification Expenses

The cover under this section provides for costs necessary
up to a maximum of $10,000 to modify the Member’s home
and/or motor vehicle, or relocating to a suitable home if
they are entitled to 100% of the Capital Benefit.

Medical and Dental Costs

The cover under this section reimburses 85% of non-
Medicare medical treatment including ambulance, hospital
accommodation / theatre fees, orthotics, splints, prosthesis,
treatments given by a dentist, chiropractor, masseur,
naturopath, osteopath or physiotherapist. The maximum
benefit for this section is $1,500. All treatment must be
certified by a registered medical practitioner and not
subject to any Medicare rebate. All claims are subject to
a $300 excess each & every claim. Any expenses must be
incurred within 12 months of the insured person sustaining
the injury.

Loss of Earnings

The cover under this section pays 100% of the Members
actual weekly income, up to a maximum of $200 per week,
subject to a 28 day deferral period. Please note that income
earned from participating in the sport is not covered. The
benefit will be paid for the period of the Disablement as
certified by a registered medical practitioner or 26 weeks
whichever is the lesser.
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Student Help

The cover under this section reimburses 100% of the cost
of Home Tutorial by a qualified tutor, up to a maximum of
$200 per week and subject to a 28 day deferral period. The
benefit will be paid for the period of the Disablement as
certified by a registered medical practitioner or 26 weeks
whichever is the lesser.

Home Help

The cover under this section reimburses 100% of the
actual costs incurred for Home Help from a recognised
and licensed Domestic Help Agency, up to a maximum of
$200 per week and subject to a 28 day deferral period. The
benefit will be paid for the period of the Disablement as
certified by a registered medical practitioner or 26 weeks
whichever is the lesser.

Parents Allowance

The cover under this section reimburses $25 per day in-
patient benefit to a full time student under 25 years of
age for continuous confinement in hospital because of an
accident. The benefit is limited to $1,500.

Dependent Children’s Allowance

The cover under this section provides for reasonable costs
incurred by the Dependent Children of a Member whilst the
Member is undergoing medical treatment. The benefit is
limited to $500.

Home Nursing Care

The cover under this section provides for nursing care
provided by a registered nurse (not related to the Member)
where they are confined to bed for a period of not less
than 7 days if certified medically necessary. The maximum
weekly benefit payable is $300 per week, and is subject to a
7 day deferral period. The benefit will be paid for the period
of the Disablement as certified by a registered medical
practitioner or 52 weeks whichever is the lesser.

Ancillary Non-Medical Expenses

The cover under this section provides for ancillary non-
medical expenses (expenses related to medical treatment
if certified as necessary. i.e. expenses includes such items as
travel to receive treatment, but does not include wages lost
by any person). The maximum payable under this benefit
is $1,500.
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Rehabilitation Benefits
The cover under this section provides for reimbursement of:

(a) Tuition or advice fees from a vocational college if
certified as necessary and agreed to. The maximum
payable under this benefit is $3,000.

(b) Rehabilitation expenses (eg gym membership) certified
as necessary and agreed to. The maximum payable
under this benefit is $500.

Unexpired Membership Reimbursement Benefit

The cover under this section provides for pro-rata refund
of your club’s or association's membership/registration fee
from the date of injury if the Member can’t play for the rest
of the season. The maximum payable under this benefit is
$500.

Double Capital Sum Insured

The cover under this section provides for double the Capital
Sum Insured to be paid for a person under 12 years of age
who suffers: permanent total disablement or permanent
paralysis of all imbs.

Personal Accident insurance summary

Benefits Limit

Capital Benefits $100,000
Modification Expenses $10,000
Funeral Expenses $5,000
In Memoriam Benefit $1,000
Loss of Earnings / Student & Home

Help: $200
- Weekly Benefit 100%
- % Covered 28 day’s
- Excess 26 weeks
- Benefit Period

Parents Allowance:

- Daily Benefit $25
- Maximum Benefit $1,500
Dependent Children’s Allowance $500
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Miscarriage and Premature Childbirth

The cover under this section provides for $2,500
compensation for Miscarriage and Premature Childbirth as
a direct result of an Accident whilst participating.

HIV

The cover under this section provides for 10% of the
Permanent Total Disability Benefit 1. as listed in the Schedule
of Capital Benefits if contracted as a result of an Accident.

Kidnapping

The cover under this section provides for 10% of the
Permanent Disability Benefit 1 as listed in the Schedule of
Capital Benefit.

Please note: The cover outlined is a broad summary only -
please refer to the policy wording for details of the terms
and conditions, including exclusions.

Benefits Limit
Medical and Dental Costs:

- Maximum Benefit $1,500
- % Covered 85%
- Excess $300
Ancillary Non Medical Expenses $1,500
Rehabilitation Benefits -Tuition $3,000
Rehabilitation Benefits - Gym $500
membership

Unexpired Membership $500
Reimbursement

Miscarriage and Premature $2,500
Childbirth

HIV $5,000
Kidnapping $5,000
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SECTION 2 - CLAIMS PROCEDURES

General information
The following basic rules will assist in the smooth and speedy settlement of all athletes claims:

* Notify injury to the ground manager at time of injury.

« Atno stage should liability be admitted.

+  All summons/writs concerning insurance must be sent to Gallagher & Co (Aus) Limited.
*  When a criminal act is involved or suspected, the police must be notified.

» Receive insurer’s authorisation prior to repairing/replacing damaged property or equipment, except ininstances
where there is potential for further loss or damage, whereupon immediate action should betaken.

More detailed instructions relative to specific types of claims are provided on the following pages for:

*  Public Liability and Professional Indemnity

*  Sports Injury (Personal Accident)

Public liability claims - incident reporting procedure

1. Incident Reporting 3. Documents to be sent to must include

In the event of any incident which may give rise to a + Completed Accident &/or Incident Report form.
claim, the affiliated franchise owner/operator is required

to immediately inform Gallagher on 1800 931129 or email * Copy of the letter of complaint.

sport@ajg.com.au. «  Writ/Court documents.

The most important points to be borne in mind upon the *  Comments from the person who carried

happening of an incident likely to involve a claim are: out any treatment at the scene and the club
management comments.

« full details of the circumstances should be obtained
on the spot by completing an Accident &/or Incident
Report form;

4. Do not

Admit liability nor offer any payment.

*  thenames a_nd addresses of all witnesses «  Appoint solicitors without consent of Gallagher.
(preferably independent) should be noted and _ _ _
statements obtained: + Disclose policy terms unless legally required to do so.
should be made to any injured party or for any which might give rise to a claim against you. It is important
property damage; that Insurers are notified of potential claims at the earliest

_ . . opportunity so that a response can be agreed.
* Alllegal requests must be immediately advised

to Gallagher.

2. Intimated/Actual Potentially Serious Claims

Where a letter is received intimating a claim against the
Insured, whether from a player, spectator, any third party,
or from lawyers or proceedings are served, prompt action
is vital. Gallagher must be immediately advised, where
possible, the same day as the letter or the service of the
proceedings are received.
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Sports injury (personal accident) claims

To make a claim for injury, you will need to take the following steps within 30 days of the injury occurring:

Step 1:

Obtain a claim form from Gallagher by calling 1800 931129 or download by visiting sport.ajg.com.au/make-a-claim.
Step 2:

Arrange for your doctor to complete the ‘Medical Statement’ section of the claim form.

Step 3:

Arrange for your club President, Treasurer or Secretary to complete ‘The Club’s Declaration’ section of the claim form.
If claiming loss of income, you will need your employer complete ‘The Member’s Employment Details’ section of the
claim form.

Step 4:

Return the completed claim form to Gallagher via:
Email: sport@ajg.com.au or by post to:

Gallagher Sporting Claims,
GPO Box 859, Brisbane,
QLD 4001.

Minimising claims and injuries

Insurance is quite often one of the largest expenses for a sporting organisation. Premiums for sports insurance are largely
based on claims experience. This means that if the number and amount of claims increase each year, it is most likely the
premium will increase accordingly or cover will need to be reduced.

The only way to avert premiums increasing each year is to contain or reduce the number of claims you have. But effective
management of risk, involving avoiding unwanted surprises, minimising losses and maximising opportunities goes much
further than controlled insurance premiums. It is critical to the ongoing development of any organisation.

Effective risk management requires a structured program that provides a systematic approach to managing risk,
ensuring that the highest quality of sport in your discipline is delivered via best practice management. It addresses
physical, financial, legal and political risk in areas such as safety, compliance, finance, program operation and image and
reputation. It is an ongoing process subject to continual monitor and review.

Gallagher is committed to working with TRL Australia and all its affiliated franchises to assist them in delivering their
sport using best practices and will provide assistance in risk management resources in this regard. From the insurance
aspect this includes providing regular claims and injury reports with the aim of identifying injury intervention strategies.
This data is useful to you, but there are many other ways that your organisation can aid in reducing losses and help
prevent injury.

These include:

1. Ensure that people who handle claims for your association understand that the claims paid have adirect result on the
premium your club and members pay.

2. Ensure all claims are genuine and that they are not pre-existing or occurred at non sanctionedactivities.
3. Keep an eye out for members who are obtaining a high amount of medical rehabilitationtreatment.

The idea of trying to minimise injuries is not only for the benefit of your insurance premiums, but more importantly, to
reduce a potential loss to your member.
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SECTION 3 - FREQUENTLY ASKED QUESTIONS

Q1 Non-members or members playing in non-sanctioned events

Are non-members or members participating in non-sanctioned events, covered by the TRL Australia National
Insurance Program?

No. Any participant in an event (including social events) who is not a registered, is not insured. If any member
participates in an event that is not sanctioned by TRL Australia or the Affiliated TRL Franchise, they too are not insured
and must check the insurance offered by the event organiser.

Q2 Emergency transport expenses
What is the process for claiming for emergency transport expenses?

1. Incident occurs (club / organiser will have a log of the incident and is responsible for submittingincident report
to Gallagher).

2. Transport provided / Player is billed by transport provider.

3. Player claims via private/public insurance (depending on State) in first instance. Private/publicinsurance may not
cover full cost of transport which can then be claimed against the TRL Australiapersonal accident policy.

4. Gap between private/public insurance can be claimed against the personal accident policy. Thepersonal accident
cover is conditional on the event incident reports/logs being received fromOrganisers.

5. Claim for emergency transport occurs after account with transport provider has been settled.

Players are encouraged to settle their account directly with the transport provider before seeking reimbursement
through the personal accident policy. This will ensure that the player does not incur penalty charges. However, the insurer
can pay the emergency transport provider directly, under the following circumstances.

When private / public insurance exists: once player has claimed via private / public insurance, the benefit statement and
emergency transport invoice can be lodged with the personal accident claim and the insurer will settle the gap directly to
the transport provider.

Q3 Medicare gap

Does this insurance cover the ‘GAP’ between the cost of medical treatment and the Medicare rebate e.g. physicians,
surgeons, anaesthetists?

No. Government legislation does not allow it. This policy cannot by law cover medical expenses that are covered by
Medicare, including the gap between the expense and the Medicare rebate. However, if an injured TRL member is covered
by private health insurance, the personal accident policy will pay the balance above the private health insurance refund
on expenses not claimable through the Medicare system, subject to the percentage reimbursement, the limit per injury
and the excess applicable.

Q4 Weekly benefits - timeframe for payment
If I am eligible, what is the ongoing timeframe for payments of the weekly benefit?

Once the initial paperwork has been received and processed and the benefit has been deemed as available to your
situation, we will request that you provide a doctors certificate outlining the dates that you are away from your
employment and the condition from which you currently suffer. This certificate must not be longer than 4 weeks away
from work and must be provided every 4 weeks.

Q5 Expenses timeline
My injury seemed to be okay, so | continued playing. 13 months later | require surgery, can | claim?

No. Any expense incurred more than 12 months from the initial date of injury is not covered. You also require medical
advice to return back to playing.
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SECTION 4 - ADDITIONAL INSURANCE
Sports Property Program

Most club would currently arrange an individual insurance policy selecting a range of covers (i.e. Fire, Burglary, Money,
Glass, General Property etc.) as required. A separate premium is charged for each type of cover selected, with a minimum
premium usually applicable on most covers. The more types of cover you select, the more expensive the policy premium
becomes. The temptation to save on premiums by reducing the level of cover is common, but can lead to disaster.

In conjunction with TRL Australia, we've developed a tailored program, whereby all members of the TRL community
are invited to join a comprehensive policy which is tailored to suit the needs of the clubs and leagues. Not only does
this policy include all the standard covers, it also includes additional benefits and cover limits over and above what the
standard policy includes. Which is also extremely competitive. Below is a list of the program benefits.

To obtain an obligation free quick quote, simply complete a sports property insurance application form.

Program Benefits:

Material Loss or Damage Section Business Interruption Section

Unspecified Damage $250,000 Premises in the Vicinity $250,000
Burglary / Theft $35,000 Increased Cost of Working $250,000
Theft of Property in Open Air $10,000 Accounts Receivable $100,000
Money: Public Utilities $250,000

In Trénsit or Bénk Night Safe $£888 Interdependency $250.000

u Prlvatg Resicienee ' Unspecified Suppliers $100,000

On Premises (Bus Hrs) $10,000 : _

) Human Infectious or Contagious
On Premises (O/S Bus Hrs) $5.000 Diseases, Vermin, Pests or
In Locked safe $10,000  Defective Sanity Arrangements,
. . $250,000
Glass Rep|acement Value |nJUry, [lIness or Disease Caused by
, the Consumption of Food or Drink,
Extra Costs of Reinstatement $500,000 Miureler o Suldide
Removal of Debris $500,000 Combined Material Damage and Business Interruption
Cost of Clearing Drains $20,000  FAEiElE
Directors/Employees Effects $5,000 Flood Cover Optional
Expediting Expenses $100,000 Claims Preparation $100,000
Sl o o $50,000 Machinery Breakdown $10,000
Loss of Land Value $100.000 Electronic Equrr;ent Breakdown $10,000
. . Data Restoration / Increased Cost

Restoration of landscaping $50,000 of Working $2,500
Liability to make Enquiries $100,000
Cost of Rewriting of Records $50,000
Liability to make Enquiries $50,000
Customers Goods $50,000
Damage to Property Open Air $25,000
Customs, Excise, Other Duties $50,000
Unpacking Expenses $25,000
Outdoor Shade Cloth $10,000
Australia Wide Limit $10,000
Fine Arts - Item/Set Limit $50,000
Statutory Authority Fees $50,000
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Sports Travel Insurance

Travelling overseas can bring with it the risk of incurring extremely high medical expenses. Whilst the TRL Personal
Accident program will provide up to $1,500 worldwide, this is not enough for any overseas treatment.

Gallagher has developed a tailored sports travel policy which includes participation, as most personal travel policies will
exclude whilst playing your sport. Below is a snap shot of the benefits of the program:

*  Medical and Evacuation Cover

* Cancellation, Loss of Deposits and Missed Transport Connection Cover
* Baggage and Personal Belongings, Money & Sporting Equipment Cover
*  Kidnap, Hijack or Detention Cover

* Rental Vehicle Excess Cover

+  Political / Natural Disaster Evacuation Cover

*  Overbooked Flight Cover

*  Personal Liability Cover

To obtain an obligation free quick quote, simply contact us at 1800 931129.

Ancillary Sports Liability Insurance

The Gallagher Sporting Risk approach goes far beyond the simple provision of a cost effective insurance cover. We
believe that one of the objectives of an insurance program is to provide a sport best practice risk management structure
that allows for a safer sporting experience for all participants in all disciplines of the TRL community. This includes the
efficient delivery of a cost effective and sustainable insurance program with an emphasis on user-friendly administration
for all parties involved.

Gallagher specialist sports insurance staff have a reputation as leaders in this area. We have the knowledge and
experience necessary to identify the risk exposures that can be managed by insurance, design the cover that is
appropriate through the utilisation of the Gallagher Sporting Risk Profile, ensure insurance policy terms, conditions and
exclusions provide the best value possible.

We are able to assist any club or league that is conducting any activities outside the sanctioned scope of activities at TRL
Australia, either with an annual policy or one off event cover.

To obtain an obligation free quick quote, simply contact us on 1800 931129 and complete a sports insurance application
form.
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SECTION 5 - OTHER MATTERS

Certificates of insurance
A Certificate of Insurance can be obtained simply by calling 1800 SPORT 0 (1800 776 780).

The average clause (under insurance)

Many policies contain a co-insurance (or average) provision whereby you may be required to bear a rateable proportion
of the loss in the event that the sum insured is less than the value of the insured property at the commencement of the
insurance. Sums insured should be such as to ensure you are not penalised by this provision.

Hold harmless agreements

You will prejudice your rights of a claim if, without prior agreement from your insurer, you make any agreement that may
prevent the insurer from recovering the loss from a third party. These ‘hold harmless’ clauses are often found in leases,

in maintenance or supply contracts (e.g. from burglar alarm or fire protection installers), building or repair contracts and
sales agreements. If you are in doubt consult us.

This notification requirement applies to all Property insurances and also to Public Liability insurance. It has a
special connotation in Products Liability where you must not without the insurer’s agreement, indemnify or hold a
supplier harmless.

Insuring the interest of other parties

If you require the interest of any additional parties to be covered you MUST request this. Most policy conditions will
exclude indemnity to other parties (e.g. mortgagees, lessors, principals etc.) unless their interest is properly noted on
the policy.

Utmost good faith

Insurance contracts are subject to the doctrine of Utmost good faith and this is part of the law. Both parties must strictly
adhere to utmost Good Faith and if you fail to do so, you may prejudice any claim.

Notice regarding this manual

The following points should be borne in mind at all times:

1. This manual provides a summary of cover only and does not replace, take precedence or form part ofthe insurance
contracts arranged by us on your behalf. The insurance contracts, which are held byeach individual TRL Franchise,
provide details of the insurance terms, conditions and exclusions.

2. This manual is not intended to be a complete or exact guide to terms, conditions, warranties andexclusions of your
insurance contracts. These can only be determined by studying the policydocuments. This manual is intended to give
you a broad working knowledge of the covers in place.

3. This manual is not to be construed as legal evidence of insurance.

4. Itisessential that you comply with all relevant laws, by-laws and regulations. You must take all dueand reasonable
precautions to prevent or mitigate losses, acting as though you were uninsured.Failure to do so may prejudice
your rights and entitlements under your various insurancepolicies. Please do not hesitate to contact us should any
assistance be required.
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Your service contacts

As evidenced by our long standing relationships with a number of businesses, some dating back 30 years, client service
is key to our philosophy. Gallagher’s’ specialist team is highly experienced, and resourced to match to the specific needs
of our clients. In selecting a service team to work with you, we will ensure that you are provided with the best available
specialists to suit your needs. In this instance, we propose to manage your account locally, under the direction and skill
of Terry Berryman, who specialises in Sport Insurance. As and when required, he will be guided and assisted, by Christine
Osborne, our Queensland Sport, Entertainment & Leisure Manager.

Our service team prides itself on its client-centric service culture, and we have a strong understanding of and passion
for the needs of our clients. We believe that developing long standing relationship requires us to really understand your
business, and this philosophy drives how we will service your account. The following Gallagher team members should be
contacted for all insurance, claims and risk advice.

Terry Berryman
Sports Division Team Leader

Terry has been in the insurance industry for over 15 years. Terry specialises in evaluating,
placing and servicing sporting and motorsport risks. Servicing a number of national sporting
accounts and high profile motor racing teams. Terry is active in the local sporting community,
playing soccer most of his life and a long-time water-skier. He is committed to offering the
best achievable outcomes for his clients and his service standards are parallel with his passion
and knowledge for the industry.

+617 3367 5010
terry.berryman@ajg.com.au

Jason Willson
Sports Division Account Executive

Jason has had a successful period playing elite Hockey for Queensland and Australia,
including representational appearances for the Kookaburras at Commonwealth and Olympic
Games. Knowing what success looks like, at all times Jason works with clients to ensure they
achieve theirs. He does this by applying his experience as an insurance professional with his
understanding of Professional Sports.

+617 3367 5135
jason.wilson@ajg.com.au
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Contact:

Contact:

Steve Van Leeuwen
National Sports Leader
Relevant Experience

Steve has over 25 years insurance experience specialising in broking and providing

insurance solutions to the sport and recreation industry and is recognised as a leader in the
development and service of sports specific insurance programs. In his career Steve has been
responsible for a variety of National and State based sporting organisations, associations and
clubs including the Football Federation of Australia (FFA); A-League; 2015 Asian Cup National
Rugby League; Australian Rugby League Commission; 2017 Rugby League World Cup;
Basketball Australia; National Basketball League; and Harness Racing NSW.

+612 8838 5773
steve.vanleeuwen@ajg.com.au

Carol van Veen Diploma Financial Services (Insurance Broking)
Claims Management, Sport
Relevant Experience

Carol has specialised in Personal Injury claims management for over 20 years. She has
substantial experience in medical insurance, incorporating Accident & Health, CTP and
Workers Compensation. Carol is adept at understanding and evaluating complex liability and
medical injury claims data. Her experience in elite Athlete career ending, and critical injury
claims means she is a sought after expert within the Personal Injury claims team at Gallagher.
Carol is supported by three Sports Injury claims rehabilitation managers, and will guide all
FNSW and NNSWF claims with empathy and passion to appropriate settlement outcomes.
+617 3367 5228

carol.vanveen@ajg.com.au
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